
City hours are Monday – Friday 8am to 5pm 

 

ISSUE NUMBER   
Emergency                                                         911 
 
Information about a crime                              830-980-8832 ext 214 
  
Loud noises                                                      830-438-4883 Dispatch  
  
Car or building alarm                                      830-438-4883 Dispatch 
  
Disabled motorist                                            830-438-4883 Dispatch 
 
Information about an arson fire                      830-980-8832 ext 214 
 
Information on a missing child                       830-438-4883 Dispatch 
  
Traffic ticket                                                     830-980-8832  
  
Unable to be in court when scheduled           830-980-8832  
 
Permits                                                              830-980-8832 ext 215 
  
CrimeStoppers Hotline                                    1-800-640-8422 
  
HOPE of South Texas (crisis intervention)   1-800-434-8013 or 830-620-4357 
  
 
  

Street Issues 

 
Pothole                                                             830-980-8832 ext 212 
 
Street needs fixing                                           830-980-8832 ext 212 

 
 

 

 

 

 

 

 



City hours are Monday – Friday 8am to 5pm 

 

ISSUE NUMBER   
 

City Government Issues 

  
When is the next City Council meeting?          830-980-8832 ext 201 
or “calendar” at www.ci.bulverde.tx.us 
  
Want to be on the City Council Agenda         830-980-8832 ext 201 
   
Question about my property tax          830-980-8832 ext 202 
  
            Fax something                                        830-438-4339 

City Hall                                                  830-980-8832  
Police Department                                  830-980-8832 ext 210 
Public Works                                           830-980-8832 ext 212 
Building Department                              830-980-8832 ext 215 
 Animal Control                                       830-237-8587 
 

Serve on a board or committee                          830-980-8832 ext 201 
  
What Floodplain zone I’m in                             830-980-8832 ext 215 
  
Schedule a building dept. inspection                830-980-8832 ext 215 
  

 
Other Issues 

  
Chamber of Commerce                                           830-438-4285 
  
Bulverde/Spring Branch Library                           830-438-4864 
  
National Domestic Violence Hotline                    1-800-799-7233 
The Children’s Advocacy Center                           830-626-2543 
Drug & Alcohol Abuse Hotline                             1-800-784-6776 
Texas Child Protective Services                             1-800-252-5400 
Texas Runaway Hotline                                         1-888-580-HELP 
United Way Community Services Directory         2-1-1 
  
Better Business Bureau (San Antonio)                 210- 828-9441 
  

 

 

 

 



City hours are Monday – Friday 8am to 5pm 

 

ISSUE NUMBER   

 

 

COMAL COUNTY INFORMATION/NUMBERS            
     

Animal Control    830-608-2016 / FAX: 608-2082 

Auditor    830-221-1200 / FAX: 620-5592 

C.A.D.   830-625-8597 

Commissioner's Court    830-221-1100 / FAX: 608-2026 

Constable Prct #1    830-608-2025 / FAX: 608-2085 

                  Constable Prct #2   830-650-3428 

Constable Prct #3    830-620-3457 

                  Constable Prct #4    830-964-4526 

County Clerk    830-221-1230 / FAX: 620-3410 

County Court-At-Law #1    830-620-5582 / FAX:608-2021 

County Court-At-Law #2    830-620-5593 / FAX:620-0465 

Courthouse    830-221-1100 / Metro-885-4996 

Criminal District Attorney   830-221-1300 / FAX:620-5599 

DPS    830-620-3439 / 625-8331 

Driver's License   830-625-8111 / 625-0700 

District Clerk   830-221-1250 / FAX:608-2006 

District Court   830-620-5562 / FAX:608-2030 

Extension Service.(Texas Cooperative 
Ext.) 

  830-620-3441 / FAX:620-3446    

Human Resources    830-643-5859 / FAX: 620-3468 

Indigent Health    830-221-1210 



City hours are Monday – Friday 8am to 5pm 

 

ISSUE NUMBER   

Information Technology   830-643-5808 / 830-620-5506 

County Jail    830-620-3451 / FAX:627-8681 

JP #1    830-608-2025 / FAX:608-2085 

JP #2    830-438-2266 / FAX:438-3127 

JP #3    830-221-1133 / FAX:620-3465 

JP #4    830-964-3886/Metro 907-3886 

Juvenile Probation    830-620-5541 / FAX:608-2049 

Public Health    830-221-1150 / FAX:620-3495 

Purchasing    830-643-5850 / FAX:608-2031 

Recycling    830-620-1494 

Red Cross    830-608-9876 

Road & Bridge    830-608-2090 / 608-2094 / FAX:608-2009 

Sheriff   830-620-3400 / FAX:608-2082 

Tax Office   830-620-5521 

T.A.B.C.   830-620-5579 

Treasurer   830-221-1220 / FAX:608-2013 

Veteran's Services    830-620-5549 / FAX:620-3447 

W.O.R.D.   830-907-2300 

      

   

                       Adult Probation                                830- 620-5596 / FAX: 608-2029 

     
 


